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What are the most important challenges that you would like your peers 
to address at the 2008 Forum?   (Please rate each.) 

40

2008 survey
1) Gaining customer participation
2) Getting measurable benefits
3) Integrating with sales
4) Communicating program metrics to execs
5) Applying social media tools

Last survey
1) Getting measurable benefits
2) Avoiding reference burn‐out
3) Making the business case/ROI
4) Gaining customer participation
5) Customer advisory boards




